
 
FINAL CONFERENCE 

Innovative community care centres for older people and  
their informal carers 

 
  

Monday, 23. October 2023 

Congress Hall of the Red Cross of Serbia HQ, Simina 19, Belgrade 

 

Morning Session 

 

10:30 - 11:00   Registration 

10:45 - 11:00 Media statements 

11:00 - 11:30 Welcome Remarks 

• Prof. Dr Dragan Radovanović, Red Cross of Serbia 

• H.E. Christian Ebner, Austrian Ambassador in Serbia 

• Nicola Bertolini - Head of Cooperation, EU Delegation in Belgrade 

• Representative of Ministry of Health of the Republic of Serbia 

• TBC | Ministry of Labour, Employment, Veteran and Social Affairs  

Moderator: Nataša Todorović, Red Cross of Serbia 

 

11:30 - 11:40 Innovative Community Care Centres: Project idea and implementation  

Anya Blum | Austrian Red Cross  

 

11:40 - 11:50 Long-term care services and informal caregivers 

Olivera Vuković | SeConS Development Initiative 

 

11:50 - 12:10 Coffee Break  

 

12:10 - 12:55 Lecture on the Community Care Centres  

• Nataša Todorović, Red Cross of Serbia  

• Ivana Smolović, Red Cross of Montenegro  

• Andrea Stöckl, Austrian Red Cross 

Moderator: Sandra Perić, Chamber of Social Protection, Republic of Serbia 

 

 

 



 
 
 

Afternoon Session 

 

12:55 - 14:40 The Social Impact of the I-CCC  

• Maria Doppler, Christian Grünhaus, WU Vienna, NPO Competence 

Center 

• Sanja Miloradović, Republic Institute for Social Protection, Serbia 

• Lidija Brnović, Independent Consultant  

• Slavica Milojević, Republic Institute for Social Protection, Serbia 

Moderator: Nataša Todorović, Red Cross of Serbia 

  

14:40 -15:40   Lunch break  

 

15:40 – 16:40 Local examples of good practice 

• Nadežda Satarić, Serbian Alzheimer’s Association  

• Karolina Stamenković, „Lužničke rukotvorine-Ž.E.C.“, Babušnica 

• Ivica Durmišević, “Đurđevdan”, Bela Palanka 

Moderator: Tanja Prijić, Deputy Commissioner for Protection of Equality 

 

16:40          Closing Remarks  

 

16:50          End of the conference 

 

 

 

  

 

 

 

 

 

 

 

 
Further Information: 

The EU-funded I-CCC project aims to pilot 6 novel community care centres in Austria, Serbia and Montenegro to support 

older people in need of care and their informal carers  

https://communitycarecenter.eu  

 

Organizers: 

Red Cross of Serbia in cooperation with Chamber for Social Protection 

 

Contact: 

Nataša Todorović, Red Cross of Serbia 

natasa@redcross.org.rs, +381 62 8801 531  

https://communitycarecenter.eu/
mailto:natasa@redcross.org.rs

